YTBEPXJIEHO

MIPUKA30M JIUPEKTOpa

MOY Komresckoit OOII
npuka3 Ne 80 ot 16.04.2020 .

IMopsinox
npenocrasJenus ycayru «IlpenocraBienne napopmManum o nopsiaKe
NPOBeAeHUs TOCYAAPCTBEHHOM (MTOrOBOM) aTTeCTAUMN 00y4YAKOIUXCH,
OCBOMBIINX OCHOBHbIE H JIONIOJIHUTEJIbHbIE 0011e00pa3oBaTe/ibHbIE (32
HCKJIIOYeHNEeM JIOIIKOJIbHBIX) U TpodeccuoHAIbHbIE 00pa30BaTeIbHbIE
NporpaMMebD» B 3JIEKTPOHHOU (popme B KonTeBcKkoil 0CHOBHOM
001eo0pa3oBaTeJIbHOM IKOJIE

l. OO61u1ue moIoKeHUs

1.1. Tlopsnok npenocrasiienus yciayru ««lIpenocraBinenue nadopmanuu o
MOPSIIKE MPOBEJAEHUSI TOCYIAPCTBEHHOM (MTOrOBOM) aTTECTAllMM O0YyYaroluXxcs,
OCBOMBIIMX OCHOBHBIE U JIONOJHUTEIbHBIE 00II€0Opa3zoBaTeNbHbIe (32
UCKJIIOYEHHEM  JIOUIKOJIbHBIX) U Ipo¢ecCHOHANbHBIE  00pa3oBaTENbHBIC
OporpaMMbl» B 3JEKTPOHHON ¢opMme (manee — I[lopsaok) omnpenensieT Cpoku U
MOCJIEIOBATEIbHOCTh JICUCTBHUM, a TakXKe MOPSJIOK B3aUMOJCUCTBUS MEXKIY
ydyacTHHKaMu  Tpolecca  mpemoctaBiieHuss — yciayru  «lIpegocraBiienue
UHpOpMAIIMU O MOPSAJKE MPOBEACHUS IOCYAapCTBEHHOM (UTOrOBOI) aTTecTaluu
oOyyaronuxcs, OCBOMBIINX OCHOBHBIE u JIOTIOTHUTEIIHHBIE
o01eo0pa3zoBarenbHble (32 UCKIIOYEHUEM JOLIKOJIBHBIX) U MPOPECCHOHAIBHbBIE
oOpa3oBarenbHbIE NPOrPaMMbI» B 3JIEKTPOHHOU (opMme.

1.2. ITotHOE HAMMEHOBAHUE YCIYTH:

«IIpenocraBienne nHGoOpMaLKU O MOPSJIKE MPOBEACHUS TOCYIapPCTBEHHON
(uToroBoif)  arrecTaMu  OOy4YalOIIMXCA,  OCBOMBIIMX  OCHOBHBIE U
JOTIOJTHUTENbHBIE 00I1Ie00pa3oBaTeNbHbIE (32 HCKIIOUYEHHEM JOLIKOIBHBIX) U
npogeccuoHagbHble 00pa30BaTeNbHbIE IPOTrPAMMBD.

Kpatkoe HanMeHOBaHUE YCITYTH:

«IIpenocraBienure nHGOPMaUHU O MOPSJIKE TPOBEACHUS FOCYAapCTBEHHON
(utoroBoi)  arrecrauuMuM  OOYyYarOUIMXCS,  OCBOMBIIMX  OCHOBHBIE U
JIOTIOJTHUTENIbHBIE 00IIe00pa3oBaTeIbHbIC (32 HCKIIOUEHUEM JIOUIKOIBHBIX) U
npodeccuoHabHbIE 00pa30BaTeIbHbBIC MPOrPaMMbD) (J1ajee — yCiyra).

1.3. HaumenoBanue oOpa3oBaTeIbLHON OpraHu3aluu, HEMOCPEICTBEHHO
PEIOCTABISIONIECH YCIYTY: MyHUIIMIAIBHOE 0011e00pa30BaTEIbHOE YUPEKICHNE
KonTeBckosi ocHOBHOS 00111€00pa30BaTeIbHOS IIKOJIA (J1ajiee — OpraHu3aIus).

1.4. TlepeyeHb HOPMATHUBHBIX IIPAaBOBBIX aKTOB, PETYJIHUPYIOITUX
PEeNIOCTaBICHUE YCIYTd, pa3MelleH Ha O(UIMaJbHOM calTe OpraHu3alud B
MH(POPMAIMOHHO-TEIICKOMMYHUKaMOHHOW — cetn  «MHTepueT»  https://kopt-
msh.edu.yar.ru (mamee — OQUIMAIBHBIA CaWT OpraHu3anuu), B (emepabHOM
rocyaapCTBEHHOU UH()OPMAITMOHHOM CUCTEME «EnuHbIi opTal
roCyJapCTBEHHBIX u MYHHUITUTATHHBIX yCIIyT (byHKI1IHI)
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(http://www.gosuslugi.ru/) (mamee - EqunbIi mopran), a Takke B PETHOHAILHOM
peectpe (https://frgu.gosuslugi.ru).

1.5. Cnoco0OsI pe0CcTaBICHUs] YCIYTH.

VYenyra npegocTtaBisieTcsl B peKUME YIAJIEHHOTO JOCTYIA MPU HAIWMYHUU
TEXHUYECKOTO YCTpPOMCTBA, OCHAIIEHHOTO BBIXOJAOM B HH()OPMAIMOHHO -
TEJIEKOMMYHUKAITMOHHYIO ceTh « THTEpHETY.

1.6. Onncanue pe3ynbpTaTa NPeaOCTaBICHUS YCIYTH.

KoneuHbim pe3ynabTaToOM PEI0CTaBICHUS YCIIyTH SABJISIETCS
MperoCTaBlIeHne HMHPOPMAIMM O TOPSAKE TMPOBEACHUA TOCYAapCTBEHHOU
(uTOoroBO¥)  arrectaud  OOYYAIONIMXCS, OCBOMBIIMX  OOpa30BaTEIIbHBIC
IIporpamMMbl OCHOBHOT'O OOLIEro, CpeiHero ooero oopasoanus (gauee - ['MA).

1.7. Kareropus 3asiBUTEINIEN, KOTOPBIM MPETIOCTABISAETCS yCIYyra.

3asBUTENEM Ha TOJYYCHHE YCIYyTH SBISETCA J000e (u3nueckoe WiIn
IOPUAMYECKOE JIMIO (Aaiee — 3asiBUTENb).

1.8. CmpaBounass uHpopmanus 00 oOpraHu3alui, B KOTOPOM MOXKHO
MOJIYYUTh UHPOPMALIUIO O TIpaBUiIaxX MPEeA0CTABICHUS YCITYTH.

KOpunuueckuii anpec: Poccuiickas ®denepanusi, SpocnaBckas 0051acTh,
MBIIKMHCKAM MYHULUNAIBHBIA paiioH, Poccuiickas ®enepanus, ApociaBckas
001acTh, MBIIIKUHCKUN MyHUITUNIATBHBIN paiioH, 1.KonTeso, 1.11.

MecToHax0XACHUE U IIOYTOBBIN aJpec:

152832, SpocnaBckas o00nacTh, MBILIKUHCKAA MYHULUIAIBHBIN  paiioH,
n.Konreso,a.11.
I'padux (pexxum) paboThI:
ITouenensHUK - IaTHUIIA 8 Yac. 10 16 yac.
[lepepsiB: Oe3 nepepsiBa

BoixoniHble 1HU: cy000Ta, BOCKPECEHBE
B npenmnpa3qHuuHble JHU MPOIOKUTEIBHOCTh pab0Yero BpeMEHU COKpaIlaeTcs
Ha | yac.

Ten. 8 (48544) 3-26-35
E-mail: s-koptevo@mail.ru
OdunmansHbii cait: https://kopt-msh.edu.yar.ru

Nudopmaruio 06 yciayre MOKHO TIOJTYYUTh:

- Ha o(pMIIMAIBLHOM caliTe opranusanuu: https://kopt-msh.edu.yar.ru
- yepe3 EnuHbii nopran.

1.9. Cpok npenocraBiieHUs yCIyTH.

VYciyra npegocTaBisIETCSl B PEKUME PEATbHOTO BPEMEHH. 3asBUTEIIb
oOpamaercst 4epe3 HHPOPMAIMOHHO —  TEICKOMMYHHMKAIIMOHHYIO  CETh
«HTepHeT» Ha oUIMATIBHBIN CalT OpraHU3alMy HANPSAMYIO WK yepe3 Eaunbiii
nopra.

1.10. OcHoBaHus UId NPUOCTAHOBJICHUS TPEAOCTABICHUS YCIYTH JIHOO
OTKa3a B MPEJOCTABICHUH YCIIYTH.

OcHoBaHus 11 TPUOCTAHOBJICHUS MPEJOCTABJICHUSI YCIIYTH JTMO0 OTKa3a B
IIPEAOCTABIIEHUN YCIIYTH OTCYTCTBYIOT.
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HeB03MOXXHOCTh OyYEHUS YCIYTH MOKET OBITh CBSI3aHA C TEXHUYECKUMHU
cb6osiMH B MH(OPMALMOHHO — TEJIEKOMMYHUKAIIMOHHOW ceTu «VHTepHeT», He
3aBHUCSILMMU OT OpraHU3aI1Hy.

1.11. Jna moyiydeHusi yciIyru 3asBUTENI0 HE TpeOyeTcs IMperloCTaBiIATh
oOpallieHus1, 3asBJICHUS U UHbIE JOKYMEHTHI.

1.12. CmenmeHuss o BO3ME3THOCTH (0€3BO3ME3THOCTH) MPEIOCTABICHUS
yCIIyTd, MpaBOBBIX OCHOBAaHUAX M pPa3Mepax IUIaThl, B3UMAEMOH C 3asBUTEIS
(ecim yciyra mpeaocTaBisIeTCd HAa BO3ME3JHOM OCHOBE), METOJUKE pacyera
IJIaThl 3a MPEJOCTABICHUE YCIYTM C YKa3aHHMEM HOPMATHMBHOI'O MPABOBOTO aKTa,
KOTOPBIM 3Ta METOJIMKA YTBEPXKACHA.

Ycnyra npenocTaBisieTcs OecriiaTHO.

1.13. Ilokazarenmn JOOCTYyIHOCTM W KadeCTBA YCIYyTH, BO3MOXHOCTb
MOJIYYEHUS YCIYTH.

1) nocToBEepHOCTH MPENOCTABIIEMON HHPOPMALIHH;

2) HaJM4Ke UCYepIbIBaONIe HHPOpMAIMK O crioco0ax, MOPsAKE U CPOKax
OpPEJOCTaBIECHUST YCIAYyrd Ha o(QuUUaIbHOM calTe opraHu3auuu, EguHoMm
nopTase;

3) BO3MOXHOCTb MOJIy4YE€HHUS MOJTHON, aKTyaJIbHON MH(OPMAaLIUU O MOPSAIKE
OPEJOCTaBICHUST  yCIyTW  MyTEM  HUHAUBUAYaJIbHOTO M MyOJIMYHOTO
UHPOPMUPOBAHUSA, B TOM YHCIE€ C MCHOJIb30BAaHUEM HH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA;

4) ynoOCTBO U IOCTYIHOCTb MOIYUYEHUSI HH(DOPMALUY;

5) orcyrctBHE OOOCHOBaHHBIX KaJlo0 Ha  pEIICHUsA, JEHUCTBHS
(Oe3neiicTBME) OpraHM3anuu, €€ JOJDKHOCTHBIX JIMI[, Y4YacTBYIOIIUX B
MPEAOCTABICHUHN YCIIYTH.

I1. CocTaB, mociaea0BaTeIbHOCTD U CPOKU BBITOJTHESHUS A IMUHUCTPATUBHBIX
nporeayp (AercTBuii), TpeOOBaHUS K TOPSAKY UX BBITIOJHCHHS

2.1. ITpenocTaByieHre yCayru COCTOUT U3 CIASIYIOMIMX TTPOLEaYD:

-  pa3MemieHue wuHPopManuu o Topsanke mpoeaeHus [MA  Ha
opUIMATHFHOM CaiiTe OpraHu3aIliiy,

- oOpareHue 3asBUTENA HA OPUITMATBHBIA CAWT OpPraHU3allUd HAMPSIMYIO
nuny yepe3 Enunbii noprai.

2.2. Pa3memienne wuHbpopmanuu o mnopsake mnposenenus [MA  Ha
ohUIIMAIBHOM CaiiTe OpraHu3allii.

2.2.1. CoTpyIHUK OpraHu3alliy, Ha3HAYEHHbIA MPUKA30M PYKOBOIUTEINS,
OTBETCTBEHHBIM 3a pa3MmelieHue wuHdopMauuu Ha OQUIMATBLHOM caiTe
OpraHu3allii, pa3MeniaeT JOKYMEHTHI, PErjIaMeHTUPYIOIIUE TOPSIAOK U CPOKHU
npoBenenuss [MA B pazgene «l'ocynmapcTBeHHass (UTOroBasi) arrecTalus
oOyuaromuxcs» opUIMAIBHOTO caiiTa opraHu3auu https://kopt-msh.edu.yar.rus
TeUeHUEe 5 AHEH mocie O(PUIIMAIBHOTO BCTYIUICHHS B CHIJIy COOTBETCTBYIOIIMX
JTIOKYMEHTOB.

2.2.2. WVadopmammst mpenmnonaraeT pasMmemieHne HUH(POPMaIMOHHBIX
MaTepUalioB, HOPMATUBHBIX IMPABOBBIX, OPraHU3AIUOHHO-PACHIOPSIAUTENBHBIX U
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METOJMYECKUX U HMHBIX JOKYMEHTOB, UMEIOIIUX OTHOIICHHE K OPraHu3aluy U
OPOBEICHUIO TPOLEAYyp IO MPEeAOCTaBICHUIO HMHPOPMALIMK O MOPSAKE
npoBeneHus ['NA.

2.2.3. UudopMmanus akTyaau3upyeTcsi IOCTOSIHHO.

2.3. OOpamenue 3asBUTENsE Ha OQUUUANBHBIM CcalT opraHu3alnuu
HaIpsMYIO WK yepe3 EnuHbIi noprai.

2.3.1. OcHoBaHmeM JJi1 Hayaja TMPOLEAYphbl SBISIETCS OOpalleHue
3asBUTENS Yepe3 MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «MHTepHeT»
Ha OQUIMATBHBIA CAaWT OpraHm3anuu B pazaen «l ocymapcTBeHHas (MTOTOBas)
aTTecTanuus 00y4aroInuxcs»:

- HAMIPSIMYIO;

- yepe3 EnuHbii nopran.

2.3.2. Ilpu obpamenun yepe3 Eaunblii mopran 3asiBUTEb:

- BBIOMpAET yCIyry;

- BbIOMpaeT HAMMEHOBAHUE OPTaHU3AIMK U 110 TUTIEPCCHUIKE MEPEXOAUT Ha
o(UIIUAIBHBIA CAUT OpraHU3aINH.

2.4. Ilpu MOJOKUTETHLHOM pe3yJbTaTe MPEAOCTABICHUS YCIYTH 3asiBUTENb
MOJKET MOTYYUTh HHGOpMaIHio o mopsiake nmposenenus [ NA.

2.5. OrpunatenbHbli pe3yNbTaT MPEJOCTABICHUS YCIYTU MOXET ObITh
ciencTBueM  cb6os B MH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONM  CETH
«HTEepHETY.

I11. locyneOnblii (BHECY1€OHBII) MOPSAOK 00KATOBAHMS PELICHUN U
nercTBuil (0e31eiCTBUS) OpraHr3allii U €€ IOJDKHOCTHBIX JIUI] TTPU
NpeA0CTaBICHUN YCIYTH

3.1. 3asBuTenp BnpaBe MoAaTh >kajqoOy Ha penieHuss U (Win) JeUCTBUS
(Oe3nelicTBuEe) oOpraHU3alUd, €€ JOJDKHOCTHOTO JIMIA, MPeJOCTaBISIOLIErO
JAHHYIO YCIIYTY.

OT uMeHHU 3asBUTENISI MOT'YT BBICTYNaTh (DU3UYECKUE U IOPUTUIECKUE JTUTIA,
MMEIOIINE MPABO B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickon denepannu
ub0 B CWIY HaJEJICHUS WX 3asBUTEISIMH B TOPSIKE, YCTAaHOBJICHHOM
3akoHOomarenbCcTBoM Poccuiickon denepannu, MOJTHOMOYUAMU BBICTYIIATh OT UX
MMEHH (fajiee — Npe/ICTABUTEINN 3asiBUTENEH ).

[IpeameTom xkanoObl SBISIIOTCA pelIeHHs, JedcTBUA (Oe3aeicTBUe)
OpraHM3alNH, €€ JTOJKHOCTHBIX JIMIL IPU MPETOCTABICHUH YCIYTH, KOTOpPBIE, 10
MHEHHIO 3asBUTENI WM TPEACTABUTENS 3asABUTENS, HAPYLIAOT €ro mnpaBa M
3aKOHHBIE UHTEPECHI.

3asBUTEb WM TIPEICTABUTEINN 3asBUTEIISI MOTYT OOPaTUTHCS C Kano0oil, B
TOM YHCJIE, B CIIEAYIOLIIUX CIIydasx:

- HapyIlIEHHE CPOKa NPEIOCTABIECHUS YCIyTH;

- TpeOoBaHHME Yy 3asBUTENd JOKYMEHTOB WM HWHMOpMauuu Jnbo
OCYLIECTBJICHUS JECWCTBUM, NMPEACTABICHUE WA OCYLIECTBIEHUE KOTOPBIX HE
MPEyCMOTPEHO HOPMAaTUMBHBIMU MpaBOBbIMHU akTamu Poccuiickont denepauuu,
HOPMATHBHBIMH TPABOBBIMU aKTamMu SIpOCIaBCKON 00JaCTH, MYHHUIIUTIAIBHBIMU



MPaBOBbIMM  aKTaMU  MBIIIKMHCKOTO ~ MYHUUMOAQJIBHOTO  paiioHa s
PEAOCTABJIEHUS YCIYTH;

- OTKa3 B TNPEAOCTABICHUU YCIYyI'HM, €CIM OCHOBAaHMS OTKa3a He
IpenyCMOTpPEHbI (eAepalbHbIMU 3aKOHAMHU W TPHUHSATBIMH B COOTBETCTBUU C
HUMH WHBIMM HOPMATHBHBIMU IPAaBOBbIMU akTaMu Poccuiickoit ®Penepauuu,
HOPMATHUBHBIMU TPABOBBIMU aKTaMH SIpociiaBCKOW 001acTH, MyHULIUNIATbHBIMU
IPAaBOBBIMH AKTaMH MBIIIKUHCKOTO MYHULIUIIAJIIBHOTO PAOHa;

- 3aTpe0OBaHWE C 3asBUTENSA TNPU TPEIOCTABICHUM YCIYTH IUIATHI, HE
IIPEyCMOTPEHHOM HOPMAaTUBHBIMU IPaBOBBIMU akTamu Poccuiickon denepanuu,
HOPMATHUBHBIMU TPABOBBIMU akTamH SpociaBcKoil 00JacTH, MyHUIIMTATbLHBIMU
MPaBOBBIMU aKTaMU MBIIIKUHCKOTO MyHUILIMIIAIBHOTO pailoHa;

- NOPUOCTAHOBJICHUE TMPEJOCTABIEHUS  YCIYyTH, €CJIHM  OCHOBAHUSA
MIPUOCTAHOBIICHUS HE MPEyCMOTPEHBI PefepaibHBIMU 3aKOHAMU U MPUHSITHIMU B
COOTBETCTBUM C HUMHU HUHBIMHU HOPMATHUBHBIMU IPABOBBIMHU akTaMH Poccuiickoit
Qdenepanuy, 3aKOHAMU WM WHBIMA  HOPMATHUBHBIMHA TPABOBBIMU  aKTaMH
SpocnaBckoi 001acTH, MYHUIIMTAIbHBIMA TPABOBBIMU aKTaMHU MBIIIKMHCKOTO
MYHULHANIAIBHOTO paiiOHA.

3.2. Kamoba momaercs B OpraHU3aluio.

3.3. XKanoba nmomaercss B MUCbMEHHOM (opMe Ha OymMaKHOM HOCHTEINE, B
TOM YHCJIE, IPU JIMYHOM IIPUEME 3asABUTENS WA NPEACTABUTENICH 3asiBUTENS, WU
B DJIEKTPOHHOM (popMe.

B ciuydae mnogaum kamoObl MpU  JIMYHOM TIPUEME 3asgBUTENb WIIU
MPEJCTABUTENM 3asBUTEINISI TPEACTABIACT JOKYMEHT, YIOCTOBEPSIOIMIMM €ro
JINYHOCTh, B COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoit Denepanumu.

B snextponHolt dopme kamoba MOXKeT ObITh TMOJaHa 3asgBUTEIEM WM
MIPEJCTABUTEISIMU 3asIBUTEIISI TOCPEICTBOM:

- 0(hMIIUATTLHOTO CaliTa OpraHu3allnu;

- 3JIEKTPOHHOM MOYTHl OpPraHU3ALNY;

- Enunoro nopraia.

XKanoba B nucbMeHHOM (OopMe MOKET OBITh TAK)KE HAMpaBIICHA IO TIOYTE.

3.4. Opranu3zarusi 00ecreynuBacT:

- OCHAII[EHHWE MECT MpUeMa Kajlod CTYJIbSIMHU, CTOJIOM, HHPOPMAIMOHHBIM
CTEH/IOM, TTMCYell OyMaroil U MUCbMEHHBIMU MPUHAJIC)KHOCTSIMU;

- o0ecrieueHre YCIOBUM JTIOCTYMHOCTH JJIsi MHBAJIUJOB B COOTBETCTBUU C
3aKOHOATENLCTBOM Poccutickoit Denepany 0 COUMAIBHOMN 3aIUTE NHBAJIUIOB;

- ”HGOPMUPOBAHHUE 3asBUTEIICH WU MIPEACTABUTEIICH 3asiBUTENS O TIOPSIAKE
oOxasioBaHusl JeWCTBUN (0O€31eMCTBUSA) OpraHu3amnud, €€ JOJDKHOCTHBIX JIUIL
MOCPEJICTBOM pa3MelleHus: HHpopMaIuy Ha O(UIIMATLHOM CalTe OpraHu3aiuy, Ha
Ennnom noprare;

- KOHCYJIbTUPOBAHHWE 3asgBUTEICH WM TMPEACTABUTEICH 3asBHUTENS 00
O0COOEHHOCTSIX 00’KaJOBaHUs PEIICHU U AeCTBUM (0e31eMCTBIS) OpraHu3allnu,
€e JIOJDKHOCTHBIX JIMI, B TOM YHUCJE MO Tele(oHy, dJIEKTPOHHOW MOYTe, MpHU
JUYHOM TIpUEME.

3.5. XKanoba nomkHa conepKaTh:



- HAMMEHOBAHUE OPTaHU3alNU, IPEJOCTABISAIONIEN YCIYTY, NOTKHOCTHOTO
JULa OpraHu3alyM, MPEJOCTABISIONIETO YCIYry, PELEHUs W JEUCTBUSA
(6e3nericTBUE) KOTOPBIX 00XKATYIOTCS,

- (haMuUIIMIO, UMS, OTYECTBO (TIOCIEAHEE - PU HAIMYUU), CBEACHUS O MECTE
KUTEJIbCTBA 3asBUTENS WU TPEACTaBUTENCH 3asBUTENS - (PU3NYECKOro JIMIa
nub0 HaMMEHOBAHUE, CBEJIEHUSA O MECTE HaxOXJIEHUU 3asBUTENS WU
NpeiCcTaBUTENIe 3asiBUTENS — IOPUIUYECKOTO JIMIA, a Takke HoMmep (Homepa)
KOHTAKTHOTrO TelieoHa, aapec (aapeca) 3JIEKTPOHHOU MOYTHI (MPU HAIWYUU) U
MOYTOBBIN aJipec, MO0 KOTOPBHIM JIOJHKEH OBITh HAIMPaBJICH OTBET 3asiBUTEIIO WIIU
MIPEJCTABUTEIISIM 3asIBUTEIIS,

- cBeleHHS 00 OOKamyeMblX PEIICHUAX W AeHCTBUAX (Oe3aeiicTBUN)
OpraHu3aliy, MPEIOCTABISIOMIEH YCIyry, AOUKHOCTHOIO JHIA OpPraHHU3aluy,
MIPEAOCTABIISAIONIETO YCIYTY;

- JOBOJBI, HAa OCHOBAaHHHM KOTOPBIX 3aABUTEIb WM NPEACTABUTEIN
3asIBUTENIS] HE COTJIACHBI C PEIlIeHuEM U JiecTBreM (0e3/1ecTBIEM) OpraHu3alliu,
MPEAOCTABISAIONIEH YCIyTy, JOJKHOCTHOIO JIMIA OpraHu3aluu.

3asBUTEIEM WIH MPEJACTABUTEISAMHU 3asIBUTENS] MOTYT OBITh MPEICTABICHbI
JOKYMEHTBHl (NP HAJIMYWHK), TOJITBEPNKIAIOUIME JOBOJLI 3asBUTEN WU
Ipe/iCTaBUTEINIeH 3asiBUTENS, INOO UX KOIHUHU.

3.6. B ciyuae ecnu xano0y MOAAIOT MPEACTABUTENN 3asBUTEINS, OHU
MPEJCTABIAIOT JOKYMEHT, YIAOCTOBEPSIOMIMM HX JIMYHOCTh, M JOKYMEHT,
MOJTBEPKAAIOIMIMNA HUX MOJHOMOYHS Ha OCYLIECTBICHHE ACHCTBUUA OT HMMEHHU
3asBUTENsl. B KadecTBe JOKyMEHTa, MOJATBEPXKIAIONIETO IOJHOMOYHUS Ha
OCYILIECTBJICHUE JCHCTBUI OT HMMEHHU 3asBUTENs, MOXET OBITh MpE/ICTaBICHA
odopmiieHHass B COOTBETCTBUHU C 3aKOHOAaTeabcTBOM Poccuiickoit deneparnuu
JIOBEPEHHOCTb.

[Ipu momave »x*anoObl B AJIEKTPOHHOM BHUJEC TOKYMEHTHI, yKa3aHHbIC B
JAHHOM TyHKTe Hacrtosmero llopsaka mpenocTaBieHUst YCIyrd, MOTYT OBITh
IPEICTaBICHBI B (JOPME AIEKTPOHHBIX TOKYMEHTOB, IMOJIMUCAHHBIX AJIEKTPOHHOMN
MOAIIUCBHI0, BHJ KOTOPOW NIPEAYCMOTPEH 3aKOHOJATENbCTBOM Poccuiickon
®denepanuu, Mpu 3TOM AOKYMEHT, YAOCTOBEPSIOIINI JTUYHOCTh 3asBUTENS WIIU
IIpeICTaBUTEINICH 3asIBUTEIS, HE TpEOyeTCs.

3.7. KanoGa, mocTynuBIIas B OPraHU3AINI0, TOMJIEKUT PETUCTpAIIMN HE
MO3/JIHEE, CIIEIYIOUIETO 3a THEM €€ OCTYIUJIEHUsI padovero JHs.

Peructpanus >xanoObl ocyliecTBisieTcss TyTeM 3amnojiHeHus JKypnana
perucTpaiuu xajaob, B KOTOPbIA BHOCATCS CJIEAYIONINE JaHHBIEC:

- JaTa MOCTYIUJICHUS KaJI00bI;

- PETUCTPALMOHHBIM HOMED;

- C10CO0 MOTYUYEHUSI JKAJI0O0BI;

- TUTI 3asBUTENS (PU3NUECKOE U0 WITH IOPUIUIECKOE JIUIIO);

- (hammnmst, uMst, OTYECTBO (MTOCIIEIHEE - TIPU HAIMYUH ) aBTOPa KAJIOObI

- CBEIEHUSI O MECTE JKUTEJbCTBA 3asBUTENSI WIM NpeAcTaBUTENEH
3asIBUTEIS;

- HOMep (HOMepa) KOHTaKTHOTO Tesie(poHa;

- azipec (aapeca) SIEKTPOHHON MOYTHI (TIPU HATTUYHH ),



- IOYTOBBIN AJPEC;

- HAUMEHOBAaHUE YCIYTH;

- KpaTKoe CoJiepaHue KajaoObl, KOTOpPOE BKIIIOYAET: CBEACHUS 00
oOXamyeMbIX AeUcTBUSX (0e31eCTBUM) OpraHu3alvd, JAOJKHOCTHOTO JUIA, a
TaK)Ke JOBOJbI (M JOKYMEHTBHI, MOJTBEPXAAIOUIUE JIOBOJAbI), HA OCHOBAaHUU
KOTOPBIX 3asBUTEIb WJIM MPEACTABUTENIN 3asBUTENSI HE COTJIACHBI C PEUICHUEM U
nencTBrueM (06e37eiiCTBUEM) OpraHU3alliy, 10HKHOCTHOTO JIMIIA,

- IpeIMET 00KaJIOBaHUSI.

3.8. OcHoBaHuMeM [UIs Hayaja pacCMOTPEHHS >KaJIOObI SABISIETCS €€
perucTpanys B OpraHu3aluu.

3.9. XKanoba paccMaTpuBaeTcs pyKOBOJMUTEIIEM OpPraHU3alUuK B TeueHue 15
pabounx JAHEW CO THS ee perucTpalui.

3.10. Tlo pe3ympTaTaM pacCMOTPEHHS KaJIOObI TMPHUHUMAECTCS OIHO W3
CIEAYIOLINX PELICHUN:

1) »anoba y0BIETBOPSAETCS;

2) B yJIOBJIETBOPEHUU KAIOOBI OTKA3bIBACTCS.

VYkazaHHoe pelnieHue MNpuHUMaeTcs B (opme akTa OpraHu3aluu B
COOTBETCTBHHM C IPUJIOKEHUEM K HacTosAmeMy llopsnky.

AKT TOJIUCHIBAETCS PYKOBOAMUTENIEM OpraHu3aliy, JU0O0 JIMIIOM €ro
3aMEILAOIIHM.

3.11. TIlpu ynoBieTBOpEeHMH  kKajloObl  OpraHU3alMs MPUHUMAET
MCYEPIIBIBAIOIINE MEPHI M0 YCTPAHEHUIO BBISIBJICHHBIX HapyLIEHUN HE MO3JHEE 5
pabouux JHEH CO JHSA NPHUHATHS PELIEHUs, €CIM HHOE HE YCTaHOBJIEHO
3aKOHOIAaTeNbCTBOM Poccuiickoint @enepanum.

3.12. B cny4dae yCTaHOBJIEHHUS B XOJE WIM MO pe3yJIbTaTaM PaCCMOTPEHUS
XKanoObl TPHU3HAKOB COCTaBa AJAMUHUCTPATHUBHOIO MpPaBOHAPYLICHUS WJIU
NPECTYIUICHUSI PYKOBOJUTEIEM OpraHu3alluu, JIMOO JMIIO €ro 3aMellarollee B
COOTBETCTBUM C 4YacThio 1 crarbu 11.2 ®depepanbHoro 3zakona ot 27.07.2010
Ne  210-®3 «O6 opraHuzanuu MPEJOCTABICHHUS TOCYJApPCTBEHHBIX U
MYHULHANAIBHBIX YCIYT», HE3aMEUTUTEIBHO HANIPABIISIET UMEIOIINECS MaTepUAIIbI
B OpPTaHbl IPOKYpPaTYypPBl.

3.13. MoOTUBHpOBaHHBII OTBET MO pe3yJbTaTaM PACCMOTPEHHUS KaTOObI
HaIpaBIIIETCSl OpraHU3aluel 3asBUTENI0 WIM MPEACTABUTEIISIM 3asiBUTENS] HE
MO3JIHEE JTHS, CAEAYIOIIETO 3a JHEM IMPUHATHUS PEIIeHUs], B MUCbMEHHOU (hopme u
I10 JKEJIAHUIO 3asBUTENISl WM MPEICTABUTENICH 3aABUTEINS B JIEKTPOHHOU (popMme.

B cnydae nmpusHaHus kaioObl, MOAJNEKAIIEH YyAOBIETBOPEHUIO, B OTBETE
3asBUTEII0 WJIM TMPEICTABUTEISIM 3asBUTENS, yKa3aHHOMY B al3ale MepBoM
HACTOSIIIIETO MYHKTa, JAaeTrcss HWH(opManus O JEHCTBUAX, OCYILECTBIISIEMbIX
OpraHu3alven, B LENAX HE3aMEIJUTEIbHOTO YCTPAHEHHUS  BBISIBICHHBIX
HapylIeHUN MpU OPEIOCTABICHUU YCIYTH, a TaK)Ke€ MPUHOCSITCS W3BUHEHUS 3a
JIOCTAaBJICHHBIE HEyI00CTBa W YyKa3bIBaeTcs WHPOpMAIMs O JaTbHEHIINX
JIEUCTBUAX, KOTOPbIe HEOOXOIMMO COBEPIITUTH 3aSBUTEIIO WM MPEACTABUTEISM
3asBUTEIISI B LUESAX MOJYUEHUS YCIYTH.

B ciyuae npusHanus xkanoObl, HEMo JIeKallel yI0BIETBOPEHHIO, B OTBETE
3asBUTEII0 WM TPEJICTABUTESIM 3asBHUTENS, yKazaHHOMY B a03alie mepBoM
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HACTOAIIETO MYHKTA, AAIOTCS apryMEHTHPOBAHHbBIC PAa3bACHEHUS O MPUYMHAX
OPUHATOTO PEIICHUS, a TAKXKe UH(POPMaLIUS O MOPSIAKE 00KaTIOBaHUS TPUHSATOTO
pelIeHus.

B oTBete 1o pe3ynpTaTaM pacCMOTPEHHUS Kal00bl YKa3bIBAIOTCS:

- HAaVMEHOBAHUE OpraHu3aluu, MPENOCTABISIONIEH yCIIYTYy,
PaccMOTpEBILIEH Kajlo0y, TOJKHOCTh, (aMUIusl, UMs1, 0TYECTBO (TIOCIEIHEE - TIPU
HAJIWMYUM) €ro JOJDKHOCTHOTO JIWIA, NPHUHSBIIETO pEIIeHWe B OTHOUICHUU
’KaJI00KI;

- HOMEp, JaTa, MECTO NPHUHATHUS PEIICHMs, BKIIOYasi CBEICHUS O
TOJDKHOCTHOM  JIMIE, pelieHue wid JedctBue (0e3aeiicTBue) KOTOpOTo
oOxamnyercs;

- amunms, uMs1, 0T4ECTBO (TIOCTIEAHEE - TIPU HAJIMYWH ) WM HANMEHOBAHHE
3asIBUTEJIS WIIM MPEJICTABUTENIEH 3asIBUTEIIS,

- OCHOBAHUS JUIsl IPUHATHS PEIISHUS TIO0 Kajo0e;

- IPUHATOE B OTHOIICHUU KAJI00BI PEIICHHUE;

- B ClIy4ae €ciM >kajoba mpu3HaHa 0OOCHOBAHHOM, - CPOKHM YCTpaHEHUS
BBISIBIICHHBIX HAPYIIECHUN;

- CBEJCHHS O TMOpPSAKE 00KalOBaHUs, MPUHSATOTO B OTHOIIEHUU KAJTOOBI
peleHus.

OTtBer 1O pe3yabTaTaM pPacCMOTPEHHUS  KaJloObl  IMMOJITUCHIBACTCS
PYKOBOJUTENIEM OpPTaHU3AIINH, JIUOO JIUIIOM €T0 3aMEIIaOIIHM.

3.14. Opranu3zanus OTKa3bIBAET B yJIOBJIETBOPEHHUH KaJI0ObI B CIEAYIOLINUX
CIy4dasix:

- HAJIMYKE BCTYMUBIIETO B 3aKOHHYIO CUJTy PEIICHUS Cyla, apOUTPaKHOTO
Cyla B OTHOIICHUU AHAJOTHYHOM >KaloOBl O TOM K€ MpEaMETe U IO TEeM XKe
OCHOBAHUSIM;

- mojava >kajoObl JIMIIOM, TMOJHOMOYHSI KOTOPOTO HE TOJITBEPKICHBI B
MOPSJIKE, YCTAHOBJICHHOM 3aKOHOIATENLCTBOM Poccuiickont denepanuu;

- HallMYu€ pPEIICHUS, MPUHITOTO paHEEe OpraHu3alued 1o pe3yibTaram
PacCMOTpPEHHUsSI Kalo0bl B OTHOIIEHWU TOTO K€ 3aABUTEINIS WM IMPEACTaBUTENCH
3asIBUTENIS M TIO TOMY K€ TIPEIMETY KaJIO0OBbI.

3.15. 3asgBUTENM WM TPEACTABUTENM 3asBUTEJIEH HMEIOT IPaBO
00>kajoBaTh pEIICHUE MO Pe3yIbTaTaM PACCMOTPEHHUS KaIOObl B COOTBETCTBUH C
3aKOHOATENLCTBOM Poccuiickoit denepann.

3.16. 3asgBuTenM WM TNPEACTABUTEIN 3asBUTEICH MMEIOT IPaBO
00paTUThCS B OpPTaHU3AlMIO 3a MOJydeHHeM HHOOpMalUu U JIOKYMEHTOB,
HEOOXOJIUMBIX JJIT OOOCHOBAaHUS U PACCMOTPEHHUS >KajoObl, B TMHUChbMEHHOMN
dbopme Ha OyMa)kHOM HOCHUTEJIE, a TaAKXKE C MCIOJIb30BaHUEM TeJIe(pOHHOM CBSI3H,
AJIEKTPOHHOM MOYTHI, 0(UIIMATBHOTO caiiTa OpraHu3anuu, EnuHoro nopraina.

3.17. Wndopmamus o TMOpSAAKE TMOJAYM W PACCMOTPEHHUS >KajoObl
pa3Mernaercs OopraHu3alui, Ha O(QUIMAIEHOM caiTe opraHu3anuu, Ha EmxuHom
moprasne, a TakKe MPeNoCTaBisieTcs B yCTHOU dopme mo tenedony u (wim) Ha
JUYHOM TMpueMe, JTUOO B MUCHMEHHOW ()OpME TMOYTOBHIM OTMIPABICHUEM WIIN
ANIEKTPOHHBIM  COOOIIEHHEM TI0 ajpecy, YKa3aHHOMY 3asBUTEIEM WU
MIPEJCTABUTEISIMU 3asIBUTEIIA.



3.18. Undopmarus, ykazanHas B JaHHOM paszene Hactosimero [lopsiaka,
MOJIJICKUT 00s3aTeIbHOMY pa3MelleHuIo Ha EnqnHom moprare.

V. ®opmbl KOHTpOJIA 32 UcnioyiHEHHEM [lopsiika

4.1. Texkymwuii KOHTpPOJIb 3a  COONIIOICHMEM H  HCIOJIHECHUEM
OTBETCTBEHHBIMU HCHOJHUTEISIMU TMOJOKEHUN Hactosimiero llopsiaka u MHBIX
HOPMATHBHBIX  TPABOBBIX  aKTOB,  YCTAaHABIWBAOIMIMX  TPeOOBaHHMS K
MPEIOCTABJICHUIO YCIYTH, & TAKXKE MPUHATAEM UMM PELICHUN, OCYIIECTBIISIETCS
PYKOBOAUTENIEM OPTraHU3ALUU.

[lepnoAMYHOCTE  OCYIIECTBIEHUSI TEKYIIEr0 KOHTPOJS OINPEIeISIeTCA
PYKOBOAUTEINIEM OPTraHU3ALUY.

4.2. KoHTpOoJp 3a NOJHOTOM M KadyeCTBOM IMPENOCTABICHUS YCIYTH
BKJIIOYAET B ce0s MPOBEJICHUE TUTAHOBBIX M BHEIUIAHOBBIX MPOBEPOK, BHISBICHUE
Y YCTpaHEHUE HApYUICHUI MPaB 3asBUTEIIS], PACCMOTPEHUE, TPUHATHUE PEIICHUN 1
MOJITOTOBKY OTBETOB Ha OOpalleHUsl 3asBUTENsA, COJEpXKallue >KaloObl Ha
perieHus, nelcTBus (0e31eiCcTBIE) TODKHOCTHBIX JIMII.

IInaHoBass mpoBepka MOJHOTHI K KAadyecTBa MPEIOCTABICHUS YCIYTH
OCYILIECTBISIETCS. PYKOBOJUTEIIEM OPTraHU3alMd HE PEXe OAHOTO pas3a B IoJ Ha
OCHOBAHUU YTBEPKAECHHOIO UM I'OJOBOI0O IIAHA ITPOBEPOK.

BHerutanoBele MpOBEPKH TMOJTHOTHI M KAadeCTBA MPEAOCTABICHUSA YCIIYTH
OCYILIECTBIISIIOTCS B CIy4ae MOCTYIICHUSI B OpTraHU3allui0 oOpaleHuit 3assBuTenen
WU TIPEACTABUTENICH 3asgBUTENS, COACPKAIIUX KajaoObl Ha pelIeHUs, ICUCTBUS
(6e3nelicTBUE) COTPYIHUKOB OpraHU3aIUU.

[[;1anOBBIE M BHEMJIAHOBBIE TPOBEPKHU MPOBOASATCS HA OCHOBAHUM MPUKA30B
PYKOBOAMTENA  OpraHM3aldd B TOPSAKE, YCTAHOBICHHOM  MPUKA30M
PYKOBOAUTEIS OPraHU3aLUU.

IIpy mnpoBeaeHHH MPOBEPOK MOIYT pPacCMaTpUBATBCS BCE BOMIPOCHI,
CBS3aHHBIE C TMPEJOCTABJICHHEM YCIYrd (KOMIUIEKCHBIE TIPOBEPKH), WIU
OT/EJIbHBIE BOIPOCHI, CBSI3aHHBIE C MPEAOCTABICHUEM YCIYTU (TEMaTUYECKUE
IIPOBEPKH).

4.3. Tlo pe3ynapTaram MpPOBEACHHBIX IPOBEPOK B CIIy4ae BbISBICHUS
HEMPABOMEPHBIX PEIICHUH, JeUCTBUM (Oe31eMCTBUS) JIUIl, OTBETCTBEHHBIX 3a
MpeoCTaBlIeHUE yCIyrd, U ()akTOB HApYIICHUs MpaB U 3aKOHHBIX HHTEPECOB
3asBUTENICM BUHOBHBIE JOJDKHOCTHBIE JIMIIA HECYT OTBETCTBEHHOCTH B
COOTBETCTBHMM C 3aKOHOJATENBCTBOM Poccurickon Penepannm.

[lepconanpHasi  OTBETCTBEHHOCTh  3aKpEIUIAETCS B JIOJDKHOCTHBIX
UHCTPYKLMSAX COTPYAHUKOB OpraHU3alldd B COOTBETCTBUM C TPEOOBaHUAMHU
3aKOHOJIATEIbCTBA.

JIuma, BUHOBHBIE B YMBIIIJIEHHOM WM HEOCTOPOKHOM HMCKAXEHUU MO0
yTpare  uHGOpPMAIMK, HECyT  OTBETCTBEHHOCTh B  COOTBETCTBUU  C
3aKOHOaTenbCTBOM Poccuiickon denepanuu.

4.4. KoHTpoab 3a MPENOCTAaBICHUEM YCIYyTH, B TOM YHUCIE CO CTOPOHBI
TpaXJaaH, WX OOBEIWHEHWNW ¥ OpraHU3aIMi, O00ECIeYuBaCTCA TOCPEICTBOM
OTKPBITOCTH  JI€ATEIbHOCTH OpPraHW3allMi [pU NPEAOCTABICHUU  YCIYTH,



MOJIy4YeHHUsI TpaXkIaHaMH, HUX OOBEIUHEHUSMH M OpraHU3alMsIMH IOJHON U
JOCTOBEPHON MH(pOpMAaLMU O HOPSAAKE MPENOCTABICHUS YCIYI'M, BO3MOYKHOCTU
nocysieOHOro (BHECYJeOHOT0) 00KalOBaHUs PEIICHHM, AeicTBHM (0e31eiCTBUS)
OpraHM3allM, OTBETCTBEHHOH 3a MPEJOCTABICHUE YCIYTH, €€ TOJPKHOCTHBIX JIMII.

I'paxknane, ux OOBEIUMHEHUS M OpraHU3alMM MOTYT KOHTPOJIMPOBATh
IPEIOCTaBIECHUE YCIYTH IIyTEM MOJyYeHUsl HH(OpMaluu 0 HEW Ha OPUIIMATIEHOM
caiite opranu3anuu, Ha Equnom nopraie.

4.5. Kourtposp 3a wucnonHennem Hactosamero Ilopsaka, momHoTONM U
KauyeCTBOM IPEIOCTABICHUS YCIYTH OCYIIECTBIISIET PYKOBOANUTEb OpTraHU3aIUH.

4.6. 3a HapyuieHue noJyiokeHuil Hacrosimero [lopsaka, a Takxke B ciaydyae
BBISIBJICHHSI HApyUICHWH MpaB TpakAaH K BHHOBHBIM JOJDKHOCTHBIM JIMIIAM
OCYIIECTBIISICTCS MPUMEHEHHE MEP OTBETCTBEHHOCTH B TIOPSAKE, YCTAHOBICHHOM
3akoHoAaTenscTBOM Poccuiickont denepannu.



IIpunoxenue k Iopsaky

MyHunumnaipHoe 0011e00pa3oBaTeIbHOE YUPEKICHUE
KonreBckast ocHOBHas 00111e00pa3oBaTebHast IIKoja

AKT Ne
0 PaCCMOTPECHHH KAIOOBI HAa PEIICHUS, AeHCTBHs (Oe3eICTBIC) OpraHU3aIuH U €€

JOJDKHOCTHBIX JIUIT ITPH IPEAOCTABIICHUHU YCIIYT
" 20__r.

(MecTO cocTaBJICHUS aKTa)

(bamuus, THUITMAIBI JTUIIA, PACCMOTPEBIIIETO JKaJ00y)

Ha ocnoBanuun crateu 11.2 ®@enepanbroro 3akona ot 27 urossg 2010 roma Ne 210-d3 «O6
OpraHM3alfy TMPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIIMIAIBHBIX YCIyT», PacCMOTPEB
xKanooy

damuusi, UM, 0TYECTBO (PHU3UIECKOTO JIUIA, OOPATHBIIIETOCS C XKAI000H, HANMEHOBaHNE
FOPUIUYECKOTO JINIA, O0OPATHBIIETOCS C KaloOo, paMuus, UMsi, 0OTYECTBO, JOJKHOCTD €T0
Hpe[LCTaBI/ITCHH
Ha

CYIIECTBO 00KaITyeMOTO pelIeHus, TeHCTBH (0e3aeiicTBu),

Jluto, pemenwue, neictpue (0e3AeCTBHE) KOTOPOTO 00KATYETCs
YCTAHOBWJI:
1.

KpaTKOC COACPIKAHUC JKaJTO0BI

2.

AOBOJbI U OCHOBAHUS NPHUHATOI'0 pCUICHUA CO CChIJIKAMU Ha HOPMATHUBHBIC ITPABOBBIC aKThI

PEILNII:

1.
PGHICHI/IC, IMPUHATOC B OTHOILICHUN 00’kaJIOBAaHHOTO peuicHus, JIeHCTBUSA
(663,[[61\/’ICTBI/I$I)I MMPU3HATh NPABOMEPHBIM UJIN HCIIPABOMEPHBIM ITOJIHOCTBIO UJIA
YaCTU4YHO, U (I/IJ'II/I) OTMCHHUTD IMOJTHOCTBIO NI YaCTUYHO
2.
(pemeHHe, IMPUHATOC 110 CYHICCTBY )KaJ'IO6BI, - YAOBJICTBOPUTH UJIK HC y,[[OBJ'IeTBOpI/ITB)
3.

(peuenue 160 MEphI, KOTOPHIE HEOOXOANUMO MPUHSATH B LEJSAX YCTPAaHEHUS
JIOTYIIIEHHBIX HAPYIICHUHN, €CII OHU He ObUTH MPHHSTHI 10 BEIHECEHUS PELISHUS 10 kanobe)

(PykoBoauTEIh OpraHU3aIINH ) (moamuce) (pwuo)
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